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1. Installation & DyApps account

When you install the SalesBoost Popups app through your webshop’s App Store, you'll be redirected

to the DyApps installation screen.

1 4> Installation - DyApps x \+

& O @ © https//my.dyapps.io/install/lightspeed/popups o B e

<> dyapps

SalesBoost Popups Installation

Hi! You're almost finished installing this app

To manage this app you'll need an DyApps account. You can create one by entering your email

address and a password below.

Did you install one of our apps in the past, or an app for one of your other shops? Please enter

your current credentials 50 we can connect this shop and app to the same account!

E-Mail Address a2
Password -]

| accept the terms & conditions and the data processing agreement

Complete installation >

©2020 Dyvelopment

To manage your app you’ll need an account which you can log in with into the DyApps Control Panel.
The DyApps Control Panel is your personal external environment where you can manage all DyApps
apps you’ve installed. Somewhat like your shop’s backoffice, but for your DyApps. You can manage

multiple apps from the same account and manage these for multiple shops.

Installing a DyApps app for the first time?
During the installation process you'll create your DyApps account. You can enter any email address you
own and a custom password which you’ll later use to log in with. Your account will created upon

completing installation

Installed a DyApps app before?
Then please enter the credentials of your current DyApps account. The app will verify your login
credentials and will connect your account and shop to the app you’re installing. This way you can easily

manage all of your apps and shops from the same account.



2. DyApps Control Panel & shop overview

You can log into the DyApps Control Panel with your DyApps account at https://my.dyapps.io. From

here you can manage all of your installed apps for your shop.

Logging in for the first time?
When you log in for the first time you’ll be redirected to an overview page which contains a list of all
shops connected to your DyApps account. With the button Manage apps you can manage the apps for

that specific shop. Clicking this button will load the Dashboard for that shop

©> My shops - DyApps x  + - o x
<« O @ & htps//my.dyapps.test = O Oyl & -
dyapps o - e -
My shops

@ eelowyoulifind an overview of all shops connected to your DyApps account. To view and manage apps for your shop, dlick the Manage Apps button

Dyvelopment Shop
€23937d7d1 & #109220 Manage apps >
my-awesome-stere.webshopapp.com 1



https://my.dyapps.io/

3. Dashboard

The Dashboard is the central area which you'll be redirected to after you’ve logged in to your DyApps
account. The Dashboard contains an overview of your installed apps and is the place to start for

managing your apps.

4> Dashboard - DyApps x [+ - o x
& O @ & https;//my.dyapps.test/c23937d7d1 /dashboard = 0 By 2
$>3 dycippg My Awesome Shop . e .

Dashboard

Here you can find an overview of the installed apps for your shop.

SalesBoost Popups

Advanced popup design

INVISION

Generated coupon codes
Newsletter subscriptions

Mailchimp integration
Contact support

= o 4, €0,00 oD

Open thisapp »

3.1 Your apps

» dyapps wanesomes ON the left you’ll find the navigation bar from which you can open and

manage your apps. When you click the app’s name it will show you all
oveRviEw Dashboar

Dashboard wreyuenind  @Vailable options for the app. Of course you'll also find an item to open

up this documentation again.

SalesBoost Popups
My popups

Email s

Double opt-in

=

Mailchimp connection

App manual




3.2 Your account and shops

DS My Awesome Shop B - e -

info@dyvelopment.com
Dashboard
Here you can find an overview of the installed apps for your shop. My account
My shops
Logout
EEREREEL Popups [

At the top of the page you'll find the information and navigation bar that applies to your account and
shops. On the left side you’ll see the shop you’re currently logged into. Through the user icon at the
right hand side you can log out and view the shops overview page as described at page 4. From this

My Shops page you can switch shops to manage your apps for a different shop.



4. Create and edit popups

Though the navigation item My popups you'll find an overview page containing your popups and some

general statistics. From here you can easily edit and republish your popups at a later time.

4> Advanced Popups - DyApps X [+ - = £3
< O @ 8 nhttps//my.dyapps.test/c23937d7d1/popups/overview “ O By & -
o> dyapps My Awesome Shop 4 - .
Dashboard
8 Coupons 8 Subscriptions s € 0,00 Turnover
o Automatically generated for customers &4 signed up through your popups == carnedbyapp
SalesBoost Popups
My popups
Popup Subscriptions Actions Published
‘@ Myfirstpopue . i 31 wn o [3] ©

Meailchimp connection

App manual

Contact support

Keep in mind that when removing a popup, the newsletter subscriptions will only be removed from

the DyApps platform.

Tip: the statistics on this overview page are cumulative for all popups ever created. Removing a popup

does not affect these stats. Only after uninstalling the app, all data is removed.



4.1 Create your first popup

4> Choose template - DyApps X | > New Popup - DyApps x  + = x
- O 0 @ https,//my.dyapps.io/c23937d7d1/popups/new [¢] ’I] 3
o> dyapps Wy Awesome shop (7 - g ;

oveaview New popup

Dashboard

Before we continue, let's give your popup a name, so you can reference to it later on

salesBoost Popups

My popups E.g. My first popup

Email settings

Double opt-in m
Mailchimp connection

App manual

XTRA

Contact support

With the button at the top right you can create a new popup. You'll have to name your popup so you

can easily reference back to it later on. For example My popup or Summer sale event.



4.2 Choose a template

< Choose template - DyApps x x |+

< O n @

&> Choose template - DyApps
https.//my.dyapps.io/c23937d7d1/popups/6/template

My Awesome Shop

o> dyapps

OVERVIEW

Dashboard

salesBoost Popups

My popups

Email settings

Double opt-in

Mailchimp connection

App manual

XTRA

Contact support

My first popup

Alright, let's select a base template for your popup design

Next step >

Publish

You can choose between a few different base templates for your popup design. You can change this

template later on if you’d like to do so.




4.3 Design popup

4 Choose template - DyApps x |+

& O @

X | ¢ Design Popup - DyApps

B https;//my.dyapps.test/c23937d7d1/popups/6/design

ok O Oy

»» dyapps My Awesome Shop
S My first popup
Dashboard
= Z N
Y ares Template . Design | Discounts Publish
SalesBoost Popups
My popups
1. IMAGE ~ PREVIEW snawscrou. (@)
Image URL @
Mailchimp connection E.g. hitps://myshop/my/image.jpg X

App manual

Default images

- EeERBE
- WETTLE
e AR —

Giphy images

2E AME

Find (even) more Giphy images >

5% off for your next order

Subscribe to our newsletter to st ted about our

z
5
3
8
@

b=
£

£

(3]

newest products, and receive a 5% discount coupon for

your next purch. @

et

2. FEATURES 4

3. CONTENT ~

1. Image

To use your own custom image you’ll have to upload your image to an image hoster of your choice.
For Lightspeed shops for example, you can upload images under Backoffice > Tools > Files. After
uploading you can copy/paste the public URL of the image into the Image URL field. If you’re using
another platform like CCV Shop you can upload your image to an external image hoster like

https://postimages.org/.

Please make sure you copy the direct image URL, that has a valid extension like .jpg or .png, and not

just a link to a web page that contains the image.

You can also select any of our pre-defined static images or fun Giphy images. When clicking the

thumbnails, the corresponding image URL will be inserted automatically.

More Giphy images

ql b 1

You can get more Giphy images directly from https://giphy.com/.

When hovering an image, a link icon will show up. Clicking this icon will

copy the image URL which you can paste into the Image URL field of

=
e

Paramount Movies &

the popup.
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https://postimages.org/
https://giphy.com/

2. Features

You can enable or disable a set of features per popup. We'll explain them on this page.

Enable newsletter subscription

This feature enables a newsletter subscription field in the popup. When a visitor subscribes to the
newsletter through the popup, the subscription will automatically be inserted under “newsletter

subscriptions” in your shop as well.

Enable opt-in checkbox

Enabling this feature will place a mandatory checkbox next to the bottom text of the popup. The visitor
will only be able to sign up after checking this box. Then in your bottom text, you can for example write
that when signing up, the subscriber acknowledges having read your privacy policy and that they agree

to sign up to the newsletter.

In most countries, a visitor subscribing to a mailing list must opt-in for receiving
email. Dyvelopment Group BV cannot and may not give any legal advice, but
believes that when the visitor clicks the Sign up button, this is an explicit act of
opting in as well, which would make a mandatory checkbox unnecessary. After all,

the user clicks the button that tells him he is signing up for a mailing list.

Enable custom button

Looking for just an informative popup without any newsletter subscriptions? Then you’d probably like

to insert custom button that can link to any custom page. Enabling this setting does just that.

Enable coupon codes

If you’d like to hand out coupon codes to visitors or newsletter subscribers you can enable this setting.

In the next step (Discounts) you can set up rules for your coupon codes.

Thumbnail button

When the visitor closes the popup without subscribing, a thumbnail button will show on the edge of

the screen. With this button the visitor can always reopen the popup again to subscribe after all.

11



3. Content

Here you can write your popup’s content for any active language in your shop. Some fields support

html code which you can use to make text bold, or insert a custom link.
Most input fields will speak for themselves, and all fields have support for emoji’s .

Success title and Success text

These are the title and body content which will only be shown after a visitor has subscribed to the
newsletter. If you're set up the popup to only send coupon codes per mail, and not show them in the

popup itself, then don’t forgot to tell your subscriber he’ll receive his coupon code by mail.

4. Colors

Here you can set the colors for individual popup elements. Changes will be visible directly in the live

preview.

Color coupon

This is the color for the coupon code element in the popup. When you disable the feature for the

newsletter subscription, but leave the coupon codes enabled, you’ll see a live preview for this element.

1. IMAGE v PREVIEW smexvscroe (@)

2. FEATURES ~

Enable newsletter subscription [i ]

5% off for your next order

Enable opt-in checkbox
Subscribe to our newsletter to stay updated about our

Enable custom button newest products, and receive a 5% discount coupon for your

Enable coupon codes [i ] (D

next purchase! @

CUSTOMCODE123

Thumbnail button @

Right side of screen v

12



4.4 Coupon codes

If you’ve enabled the coupon codes feature for your popup you’ll be able to configure the coupon

codes in this step. Note that some settings may differ depending on your e-commerce platform.

Please note: coupon codes that are generated automatically are only available if you've enabled the
newsletter subscription feature for the popup. If you’'ve disabled this feature you’ll only be able to

hand out custom (manual) coupon codes.

©> Choose template - DyApps X | © Popup Discounts - DyApps x |+ - = B3
& O 0 B https:/my.dyapps.test/c23937d7d1/popups/6/discounts # 0 By 2
o> dyqpps My Awesome Shop o B - e -
ovERVIEW My first popup
Dashboard
[ Z v
Y aves Template Design % Discounts Publish
SalesBoost Popups
My popups
; COUPON SETTINGS
Email settings
Double opt-i
Show coupon code in popup after subscribing ()

Mailchimp connection
Send coupen code by email

App manual

Coupon type
ExTRA

Generated automatically per subscription
Contact support

Automatically generated coupon codes are valid for one time use

Discount amount findl. vat) or percancage

5 EUR

Shipping costs @

Discount does not apply

Minimum order value after discount inzl. vz

50

Apply discount to @

All products

Showing coupon codes

You can decide to show coupon codes directly in the popup after the visitor has subscribed, or if the
coupon code has to be sent to the subscriber by email. Keep in mind if you disable the first setting, you
don’t forget to enable the send by email feature. Else your subscriber won’t receive any coupon code

at all.

Also don’t forget to tell the subscriber that his coupon code is sent by mail, by changing your popup’s

Success text.

Coupon type
You can choose to either generate custom coupon codes (unique per subscriber) or to hand out a
custom manual coupon code. When choosing the last, don’t forget to create and activate this coupon

code in your shop first.

13



Rules for automatic coupon codes
When you choose to use automatically generated coupon codes, you can set up the rules for the
discount. You can set a fixed amount or percentage discount, set which rules apply to the shipping

costs, and what the minimum order value (incl. vat) must be.

These automatically generated coupon codes are valid for one month after they’re generated.

14



4.5 Publish popup

You’ve now set up and designed your awesome popup, which is ready to be published to your visitors.

4 Choose template - DyApps X | ©> Publish Popup - DyApos x |+ S ERx
< O @ & https://my.dyapps.test/c23 popups/6/publish % 0 By g
$>3 dyqpps My Awesome Shop - e =
My first popup
Dashboard
& 3 7
Template Desien Discounts . publish
SalesBoost Popups
My popup:
TRIGGERS PREVIEW
i Set uj show
X

App manual ATy Seconds 5% korting op je volgende bestelling
15 seconds

Schrilf je in voor onze

uwsbrief om op de

With a minimum amount of pageviews blijven over onze ni oducten, en onty

Contact support

op je volgende aankoop! @

On first visit
Always activate when visitors try to o ()
leave
Always disable on mobile devices [}

Publish popup > |

Before publishing the popup you’ll have to set up the triggers for when the popup will be shown to
your visitors. You can set a timer delay after which the popup will be shown, and how much pageviews

the visitor must have before the timer delay will be activated.

You can also enable the feature that always activates the popup when the visitor is trying to leave the
browser window. The app’s algorithm detects this action and will show the popup just before the

visitor is leaving.
Lastly, you can choose to never show the popup on mobile devise.

When you now press the Publish button your (edited) popup will be published in your shop. Note that

this can take up a few minutes.

15



4.6 View and test popup

When you now visit your shop, you can see your popup ‘live’ yourself, in all it's glory. When you’ve
viewed your popup and maybe did a test subscription, you’ll notice that the popup stays hidden. After
all, you don’t want to annoy your visitors by keep showing the same popup again and again even after

they’ve already subscribed.

To view your popup again you could open up an incognito, private or inPrivate window in your
webbrowser. If you’re using Google Chrome or Edge you can do this with CTRL+SHIFT+N or for Mozilla
Firefox with CTRL+SIFT+P. Using a different browser? You'll probably find a same feature when opening

the menu.

16



5. Subscriptions and statistics

Newsletter subscriptions will be inserted in your shop’s Backoffice automatically, but you can also find

these per popup, under the button Statistics.

4> Advanced Popups - DyApps X [+ - = £3
< O @ A8 nhttps//my.dyapps.test/c23937d7d1/popups/6/stats = O By 2 El
»» dyapps My Awesome Shop & - -
Statistics for "My first popup"
Dashboard
8 Coupons 8 Subscriptions s € 0,00 Turnover
o ssued by this popup &4 signed up through this popup == Earned by this popup
SalesBaost Popups
My popups
@ Keepin mind that a cour lairr her em: i « ubscription addre:

Search for email address

Meailchimp connection

) : Subscription email Coupon code Order value Subscribed at
App manual

sample@hotmail.com Not yet claimed 2020-08-31 12:33:26 Notyet claimed

e anything@outlook.com Not yet claimed 2020-08-31 12:33:15 Notyet claimed
randomonetwo@outiook.com Not yet claimed 2020-08-31 12:33:09 Notyet claimed

Not yet claimed 2020-08-31 12:32:57 Notyet claimed

peter@mailing.com Not yet claimed 2020-08-31 12:32:48 Notyet claimed

info@dyvelopment.com Not yet claimed 2020-08-31 12:32:42 Notyet claimed

anotherone@outlook.com 7UYQKTTNJV Not yet claimed 2020-08-31 12:32:34 Notyet claimed

testantwo@gmail.com Not yet claimed 2020-08-31 12:32:27 Notyet claimed

8 results | viewing 1-8

Here you’ll find all gathered newsletter subscriptions and other statistics for this popup. You can even

see if a coupon code has been used, and what the total value of that order was.

5.1 Exporting

With the export button at the top right you can easily export all subscriptions for this popup to a CSV
file.

5.2 Anonymizing

Clicking the remove icon will anonymize email addresses for GDPR guidelines. The email address will
then be removed from DyApps. Keep in mind this will only affect the DyApps platform. Subscriptions

older than one year will be anonymized automatically by the app.

17



6. Coupon codes by mail

To send coupon codes by email you’ll need access to a mailserver and need to set up your mailtemplate

through the navigation item Email settings.

- o x
4> Choose template - DyApps X | &> Email settings - DyApps x  +
< O @ O nhttps//my.dyapps.test/c23937d7d1/popups/email = O By 2
o> dy(] pps My Awesome Shop % B~ e -
Email settings
Dashboard
@ Youll need access to an email server to send your coupon codes by email. If you have any questions on how to set this up, please contact your your email hosting provider
SalesBoost Popups
My popups SERVER SETTINGS EMAIL TEMPLATE [ ——
Email settings = = = =
Sender name @
Double opt-in Here’s your personal coupon code!
Your Online Store B
Mailchimp connection B mH @ ® ™ G M = |52 @ Broncode
Sender email @ e
App manual B I S§|T, E | ey | st ~ | Opmaak
info@youronline.store
Contact support Email server
mail.youronline.store
Email port @
info@youronline store We belonen onze nieuwe kianten graag, de kortingscode die we je hebben beloofd vind je hieronder.
Tijdens het afrekenen kun je de code invoeren en je korting claimen!
Password
PR
cecuri
ecurity @ %couponcode%
None

Server settings

Here you’ll need to enter the connection and authentication details for your mailserver. The fields for
Sender name and Sender email can be anything you like. However, keep in mind that 99% of the time,
the Sender email must be the same as the email address entered as username for the mailserver. Else

email sending could fail or email could be marked as spam.

When saving your server settings, the app will send a test email to the Sender email address.

Email template
Here you can set up your email subject and email content template for each language. With the

variable %couponcode% you can enter the generated coupon code in your email body. Keep in mind

18



that every email client will display your email template a bit differently. This is normal behavior and

can’t be changes.

Dyvelopment unfortunately can’t support setting up your email template, but if you’re interested in

designing a custom mail template please feel free to contact us to discuss the possibilities and costs.

19



7. Double opt-in

Some countries like Germany require you to implement a double opt-in feature for newsletter
subscriptions. This means that subscribers -after signing up- must receive an extra email where they
can (again) confirm the subscription. Most countries like the Netherlands, Canada, or the United
States don’t require this. To prevent unnecessary overhead, don’t enable this feature unless you are

certain this is required for your shop.

Lightspeed eCommerce
When you’re using Lightspeed eCommerce, Lightspeed will send this confirmation email automatically
for you. You can set up this email through your Backoffice > Settings > Email notification > Newsletter

double opt-in.

Please note: when this email content in Lightspeed is empty, Lightspeed will fail to send the

confirmation email. This results in subscriptions that can’t be confirmed anymore.

Please note: when enabling the Mailchimp connector, subscriptions are only passed to Mailchimp after

the double opt-in is confirmed.

CCV Shop
CCV Shop does not have built in support for double opt-in. If these laws apply to you, you will have to

make sure you’re allowed to send emails yourself, or through your own marketing software.

20



8. Mailchimp connection

If you’d like to automatically pass your newsletter subscriptions to Mailchimp, you can connect the

app to any Audience List from your Mailchimp account through the navigation item Mailchimp

connection.
4> Mailchimg - DyApps x |+ - o x
& O @ & nhttpsy//my.dyapps.test/c23937d7d1/popups/mailchimp # O By £
o> dyapps My Awesome shop 7 - g }

f— Set up Mailchimp connection

Dashboard

APIKey @

MY APPS —
B ————

SalesBoost Popups

My popups
Import into audience list: @
Email

Don't import subscribers into Mailchimp
Double opt-in

Mailchimp connection b

App manual

XTRA

Contact support

21



API Key and Audience List

First, enter and save your Mailchimp API key. After you’ve set your API key you can select the Audience

List in which the the subscriptions will be added/

You can get/create your Mailchimp API key through these steps:
Log in to Mailchimp

At the top right, click your account name

Click the item Account

On the pages that opens you’ll see a few tabs. Open the extras tab

vk N

Select the API keys item

@ APIKeys | Mailchimp x |+ - B =
& O @ & https//usi7.adminmailchimp.com/account/api/ = @ By 2
« Create v Audience v Campaigns v Automations v Website v Content Studio ntegrations Upgrade Now Dyvelopment v oHep  Q
5 palg ® g 9 Pg Dyvelopment Group BV
Overview  Settings v Billing Extras v Integrations  Transactional
About the API Developing an app? Developer Tools
The Mailchimp API makes it easy for programmers Writing your own application that requires access o Have a mobile app? Want to add, update, or tag
to integrate Mailchimp's features into other other Mailchimp users' accounts? Check out our contacts, and track contact events in just a few lines é
applications. OAuth2 APl documentation, then register your app. of code? Check out our Mobile SDK Documentation, %
and then create a client key to get started! $
s

Read The API Documentation Register And Manage Your Apps Create A Client Key

Your API keys

API keys provide full access to your Mailchimp account, so keep them safe. Tips on
keeping AP! keys secure.

Created User Label APl key QR Code Status
Aug 24, 2020 11:37 am Dyvelopment Group (owner) none set adfssfdsfsdfstetert3tesgsdgsde QR

Create AKey

From here you can create your APl key and copy the key from the API key field into the app.
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